QUINN DENTAL

Office and Financial Policy

Optimal oral health care is achieved through an understanding of patients dental health needs, and services required as well as the financial arrangements for those services.
Payment for all services is the patients’ responsibility regardless of whether the patient wishes to utilize private dental benefit programs. We are “in-network” for some WEA programs as well as Delta Dental Premier(maximums differ for each employer and are in the $1000 - $2000 range).









Initials: ________

Methods of Payment:  Payment is due at time of service with cash, check, or for your convenience, we accept MasterCard, Visa, and Debit Cards.  Quinn Dental assesses a $35 fee for a returned check.   More expensive treatment plans may require a deposit and/or could qualify for 6 month free financing with Care Credit.  








             
Initials: ________

Pre-authorization/estimate service: We don’t like surprises either!
Quinn Dental can pre-authorize and estimate care costs.  Speak with us if you would like to pursue this information from third party payers before services are rendered. 










Initials: ________
Accounts: We do not become involved in domestic matters and do not divide account balances between parties. Copies of payment records are readily available upon request when a signed authorization for release is completed and on file in our office.                 Initials: ________
Late Payment Charges: Help us keep costs low.  A service charge will be assessed to all billed accounts net 30 days from first statement date. Should you have any questions about your statement, please call the office, we will make every effort to answer and resolve problems. 









Initials: ________
Missed Appointments:  Your appointments are scheduled carefully.  Time, trained personal and dental equipment are reserved for each procedure.  Missed appointments add to the cost of dental care when reserved resources are left waiting empty.  We request at a minimum 24 hours notice for rescheduling your appointment.  Your account may be assessed a $35.00 fee if proper notification is not given, this will reflect on your monthly statement.  









Initials: ________

Payment is received day of service when:
· The deductible needs to be paid.  
· Insurance pays directly to the patient. 

· The difference between the service fee and insurance reimbursement is known and insurance payment is paid directly to dentist.
· Services are not a covered benefit.
· The yearly benefit maximum has been reached.

· Services such as crowns, partials require 50% down payment at first visit.  This will be discussed with you at time of treatment planning.
Quinn Dental thanks you for your confidence.
Patient __________________________ Date _________________

